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Integrate paper documents into digital workflows quickly and securely 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HP AutoStore streamlines business processes and enhances document workflows by digitally capturing, processing, and routing paper-
based data to document-management applications, network folders, fax services, and printers at the touch of a button.1 This market-
leading software was Transform Magazine’s Digital MFP-based Capture Product of the Year (2003) because it helps medium and 
large businesses with decentralized, paper-intense workflows to enhance productivity, manage costs, and improve customer service. 

Improved productivity 
• Send directly to your enterprise database and applications. 

Support for leading document management systems, 
repositories, and databases includes Microsoft® SharePoint, 
Documentum, Hummingbird, iManage, and more. 

• Speed document distribution. Electronic indexing and custom 
workflows increase accuracy and ensure fast distribution.2 
HP AutoStore lets you index data at the capture device 
according to criteria the administrator presets, to facilitate 
organized storage and quick retrieval. 

• Enhance your customers’ experience and increase clientele. 
Get instant access to useful information, including past 
purchases, customer profiles, and regional statistics. 

• Simplify routing and retrieval through advanced processing. 
Quickly recognize, track, and index documents through 
barcode recognition; route key fields to databases through 
cutting-edge forms processing; and convert text with Optical 
Character Recognition (OCR) to make searching through 
archived documents much more efficient. The software uses 
OCR to convert documents from image files to searchable text 
in popular file formats, including PDF and XML. 

Easy to use and manage 
• Simplify sending and increase accuracy with custom keys. 

Custom keys makes it easy for users to code their document 
appropriately and send it to the correct destination. The 
administrator creates questions which appear on the device’s 
touch-screen control panel in the form of custom keys; these 
prompt the sender to fill in the indexing information before the 
document is scanned. 

• Design workflows with a simple drag and drop interface. 
AutoStore makes it easy for administrators to design custom 
document workflows. With an intuitive drag-and-drop interface 
and graphical representations, new document routes can be 
created without unnecessary complexity. 

Flexible and expandable 
• Send to multiple destinations. HP AutoStore sends to multiple 

document-management applications as well as network 
folders, printers, and fax services. The software comes 
standard with routing to Microsoft SharePoint Portal Server 
(version 2003), Microsoft Exchange, and Lotus Notes for easy 
integration into existing management systems. 

• Easily adapt to changing workflow requirements. HP AutoStore 
supports an unparalleled breadth of processing and routing 
modules, which can be added as business processes expand 
or change. The modular design provides painless scalability 
and expandability.  

Reduced total cost of ownership 
• Reduce costs while increasing productivity. By automating 

manual paperwork processes, you can significantly reduce 
administrative and labor costs. HP AutoStore allows you to 
share electronic copies of paper documents quickly, without 
relying on interoffice mail, couriers, or regular mail. In 
addition, save storage space and decrease physical storage 
costs for files and filing cabinets by archiving documents 
electronically. 

• Consolidate sending devices. Extend the capabilities of your 
workgroup and department-level HP LaserJet MFP family. 

• Minimize risk. Ensure compliance with government and 
industry regulations and reduce litigation exposure through 
highly reliable document capture, indexing and tracking, and 
secure authentication of users through industry-leading security 
standards. 

                                                 
1 Compatible capture devices include the HP Color LaserJet 9500mfp; HP LaserJet 4100/4101mfp, 4345mfp,  
9000L/9000mfp, 9040/9050mfp, 9055/9065mfp, 8100/8150mfp; and HP Digital Sender 9100C and 9200C. 
2 Indexing data can only be added to documents captured on the HP LaserJet 9055/9065mfp via routing slip or barcode. 
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HP AutoStore transforms workflows by enabling 
HP MFPs and HP Digital Senders to digitally 
capture, process, and route paper-based data to 
multiple destinations, including document 
management systems. 
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Support for HP AutoStore 
HP offers support for HP AutoStore server and device licenses. 
Support may be ordered as an HP Care Pack or as part of an 
HP Imaging and Printing Support Services contract. HP support 
services for HP AutoStore include: 
• Support and maintenance to keep the environment current and to 

troubleshoot problems (available during business hours). 
• Major and minor upgrades for future releases and ongoing 

access to patches. 
• A single, toll-free number which provides access to HP AutoStore 

customer support representatives for all software support issues. 
You can order a 1-year AutoStore HP Care Pack through HP or your 
HP Authorized Reseller. For more information, please go to: 
www.hp.com/hps/carepack/. Contact your HP Sales 
Representative for information on how to purchase an HP Support 
Services contract.  

Award-winning service and reliability 
For over a decade, HP has consistently received the top grade in 
PC Magazine’s Service and Reliability Survey and recently received 
one of the first A+ ratings ever given. HP’s commitment to reliable 
products coupled with dependable support translates into increased 
uptime and an excellent return on your business investment.  

Consulting and integration services 
HP also offers Consultative Assessment Services to help you evaluate 
your needs and Design & Implementation Services to integrate 
HP AutoStore into your environment. For more information, please 
contact your HP Sales Representative. 
 

Technical specifications     
  
HP product number T1943AA 
Compatible capture devices HP Color LaserJet 9500mfp; HP LaserJet 4100/4101mfp, 4345mfp, 9000L/9000mfp, 9040/9050mfp, 9055/9065mfp, 8100/8150mfp; and HP Digital Sender 

9100C and 9200C  
Workflow features Send to multiple network folders, send to ftp, send to printer, send to back-end applications and repositories (MS SharePoint Portal Server, MS Exchange Folder, Lotus 

Notes), send to PC; Notification; Create/send metadata custom keys (via smtp only on LJ 9055/9065mfps); Basic OCR (ABBYY FineReader 6.0) 
File formats Over 200 formats 

OCR input: JPEG, TIFF, MTIFF, JTIFF  
OCR output: RTF, TXT, PDF, HTML, XLS, DBF, CSV 

Send to email server required Yes 
Faxing LAN Fax, Internet Fax, Windows 2000/XP Fax (supports leading third party fax solutions) 
Optional components Support for Poll Directory, POP3 Email, Batch Importer, ABM Exporter, Desktop Prod Pkg, VB/Jscript (Process/Route), Watermarks, Professional Image Mgt., Professional 

Barcode, PDF 417 Barcode, Basic Image Mgt., OMNI Page OCR, ABBY FormReader (6.0), Send to Database (route/process/bulk), Application Extender, Documentum 
(4.x/5.x), iManage (6.x), Hummingbird (5.x), Domino.doc, IXOS, OpenText, ABM Importer, etc. 

Software updates Download the latest software revisions and updates to a Web server through Web update services3 
Supported platforms Windows 2000 Server, Windows 2003 Server  
Minimum hardware requirements Intel® Pentium®-based PC, Pentium III or greater, 650MHz or greater; minimum of 500 MB RAM; minimum of 500 MB free hard disk space 
Licensing  

Type Server licenses for software, optional components, and device licenses for MFPs using server software 
Licensing device required Yes 
Multiple licenses supported No 

Localization English, French, Italian, German, and Spanish 
3 Requires an optional service contract. 
 
 

For more information visit our website at: www.hp.com/go/hpautostore
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Figure 1. Configuring Optical Character Recognition options with the HP AutoStore 
Process Designer (Some capture, process, and route components shown are optional 
and not included in the base product.) 
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